


02 COMPANY OVERVIEW
Integrated hospitality, manpower and security solutions

A dependable partner for people-led service delivery

OPM SONS HOSPITALITY SERVICES is a professionally managed service organization delivering 
integrated hospitality support, manpower deployment and security guard services. We support hotels, 
offices, institutions, healthcare facilities, events, commercial establishments and industrial locations 
with disciplined workforce solutions tailored to operational requirements.

Our approach combines workforce readiness, responsive coordination, transparent communication and 
a strong commitment to client satisfaction. From short-term event requirements to ongoing facility and 
staffing contracts, we focus on dependable execution and long-term business relationships.

CORE BUSINESS VERTICALS

● Hospitality Services

● Professional Manpower Solutions

● Security Guard Services

● Facility & Front Office Support

● Event Staffing & Operations Support

BUSINESS SNAPSHOT

PAN INDIA
Service Coverage

24/7
Coordination Support

3
Integrated Service Verticals

CLIENT-FIRST
Delivery Philosophy
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03 LEADERSHIP, VISION & VALUES
Professional experience backed by service discipline

LEADERSHIP MESSAGE

MR. DEVENDRA MISHRA
10+ Years of Professional Experience

“At OPM SONS HOSPITALITY SERVICES, we believe that trust is built through consistent delivery, 
responsible workforce management and transparent client relationships. Our aim is to provide reliable 
service solutions that strengthen our clients’ operations and create long-term value for every 
stakeholder.”

Our leadership philosophy is practical: understand the requirement, deploy the right people, maintain clear communication 
and uphold consistent service quality.

VISION

● To become a trusted and preferred service partner 
across India.

● To be recognized for dependable workforce and service 
execution.

MISSION

● Deliver trained, reliable and responsive service teams.

● Build transparent and lasting client partnerships.

● Create value through disciplined operations and quality 
focus.

CORE VALUES

● Integrity & Transparency

● Professionalism & Discipline

● Quality & Accountability

● Client Satisfaction

● Teamwork & Respect
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04 HOSPITALITY SERVICES
Guest-focused support for smooth and professional operations

Our hospitality solutions are designed to support service excellence, guest satisfaction and consistent operational standards across hotels, institutions, corporate 
facilities and events.

Event Management

● Guest coordination

● Event staffing

● Venue support

● On-ground execution

Hotel Operations Support

● Operational assistance

● Service coordination

● Back-office support

● Peak-load staffing

Guest Relations Services

● Guest assistance

● Helpdesk support

● Complaint coordination

● Professional interaction

Housekeeping Services

● Routine housekeeping

● Deep cleaning support

● Public area upkeep

● Hygiene-focused deployment

Facility Management

● Soft services support

● Routine facility coordination

● Service supervision

● Workplace upkeep

Front Office Support

● Reception assistance

● Visitor handling

● Call coordination

● Administrative support

Service delivery can be structured for daily operations, short-term requirements, events, seasonal peaks or long-term contracts.
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05 PROFESSIONAL MANPOWER SOLUTIONS
Flexible staffing aligned with operational needs

Workforce solutions built around reliability and role-fit
We help clients meet workforce requirements with flexible deployment models for hospitality, events, 
facilities, offices and commercial operations. Our focus is on role understanding, basic screening, 
deployment coordination and ongoing communication.

● Skilled Manpower Supply

● Semi-Skilled Workforce

● Hospitality Staffing

● Event Staffing

● Contract Staffing Solutions

● Front Office & Support Staff

● Housekeeping & Facility Staff

● Security Guard Deployment

DEPLOYMENT MODELS

Project-Based
Short-duration and requirement-specific deployment.

Contract Staffing
Ongoing workforce support for defined roles.

Event-Based
Rapid staffing for events and peak workloads.

Replacement Support
Responsive coordination where replacement is required.

Scalable Workforce
Increase or reduce deployment based on business needs.

01
Requirement

02
Role Mapping

03
Screening

04
Deployment

05
Coordination
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06 SECURITY GUARD SERVICES
Disciplined security manpower for commercial and institutional locations

Our security guard services support access control, site vigilance and professional presence at client locations. Deployment is planned according to site 
requirements, shift patterns and operational priorities.

On-Site Guard Services

● Entry and exit monitoring

● Visitor coordination

● Basic access control

● Shift-based deployment

Commercial Security

● Offices and commercial premises

● Retail and business locations

● Professional guard presence

● Daily reporting support

Event Security

● Crowd coordination support

● Access-point assistance

● Temporary deployment

● Venue-based guard support

Warehouse Security

● Gate monitoring

● Material movement oversight

● Shift vigilance

● Site coordination

Construction Site Security

● Site entry support

● Asset and material vigilance

● Night-shift deployment

● Contractor access coordination

Security Support Practices

● Uniformed deployment

● Site briefing

● Escalation communication

● Supervisor coordination

Security services are delivered subject to applicable client requirements, local regulations and mutually agreed scope of work.
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07 INDUSTRIES WE SERVE
Multi-sector capabilities with adaptable service teams

Hotels & Resorts

Hospitality, housekeeping, front office and 
operational support.

Corporate Offices

Reception, housekeeping, support manpower and 
security services.

Healthcare Facilities

Hygiene-focused support staff, facility 
coordination and security.

Educational Institutions

Campus support, housekeeping, event staffing 
and guard services.

Commercial Establishments

Security, facility services and general manpower 
requirements.

Industrial & Warehousing

Security guards, site support and workforce 
deployment.

Events & Exhibitions

Event staffing, guest handling, housekeeping and 
security support.

Residential Communities

Security and selected facility-support 
requirements.

SERVICE COVERAGE

PAN INDIA
Deployment is planned based on project feasibility, location requirements, workforce availability and mutually agreed 
service terms.
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08 WHY CHOOSE OPM
A practical service model focused on trust, quality and continuity

Professional Team

Role-oriented deployment supported by coordination and 
supervision.

Reliable Workforce

Dependable staffing aligned with agreed schedules and site 
needs.

Quality Service Standards

Clear expectations, disciplined execution and consistent 
service standards.

Client Satisfaction

Responsive communication and client-focused problem 
solving.

Timely Service Delivery

Planned mobilization and commitment to agreed timelines.

Transparent Practices

Clear communication, documented scope and professional 
conduct.

OUR SERVICE METHODOLOGY

1
Understand

Requirement & site needs

2
Plan

Role, shift & deployment model

3
Mobilize

Screening and workforce readiness

4
Deliver

On-site service execution

5
Review

Feedback and corrective action
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09 QUALITY, TRAINING & COMMITMENT
A structured approach to dependable service delivery

WORKFORCE READINESS

● Basic role orientation before deployment

● Site-specific briefing where required

● Uniform and professional appearance expectations

● Attendance and shift coordination

● Communication and escalation discipline

SERVICE GOVERNANCE

● Defined scope of work

● Client point-of-contact coordination

● Supervisor or management communication

● Issue escalation and corrective response

● Periodic service review and feedback

24/7
Coordination Support

QUALITY-
FOCUSED

Service Commitment

PAN INDIA
Service Capability

LONG-TERM
Partnership Focus

OUR COMMITMENT

We are committed to delivering services responsibly, maintaining clear communication and dependable service processes. Every engagement is approached with 
seriousness, respect for the client's operations and a focus on creating measurable value through dependable people and disciplined execution.

BUILDING TRUST  |  DELIVERING QUALITY  |  CREATING VALUE
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10 LET’S BUILD A RELIABLE PARTNERSHIP
Connect with us for hospitality, manpower and security requirements

Ready to discuss your service requirement?
Whether you require ongoing workforce support, event-based staffing, security guards, 
housekeeping or integrated hospitality services, our team is ready to understand your 
requirement and propose a practical solution.

CONTACT DETAILS

MOBILE

+91 9452006828

EMAIL

opmsonsgroup@gmail.com

WEBSITE

www.opmsons.in

CORPORATE OFFICE

Mangtu Colony, Salarpur Khadar, Sector 101, Noida, Gautam Buddha Nagar, Uttar Pradesh - 201304

REGISTERED OFFICE

90 G Bhausaranpur, Saifabad Patti, Pratapgarh, Uttar Pradesh - 230138

OPM SONS
HOSPITALITY SERVICES

CORPORATE PROFILE 2026

Professional Hospitality Services
Manpower Solutions

Security Guard Services

THANK YOU
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https://www.opmsons.in

